[image: Graphical user interface

Description automatically generated with low confidence]
Learner Activity 12: OARS role play scenario (facilitator version)

Before beginning please emphasise that the scenario is constructed to facilitate learning and awareness of simple OARS skills. The scenario is not a script or ‘how to’ guide for use in DBI. 
	 
DBI Practitioner (D): Thanks for coming to our first meeting!  As we discussed on the phone the aim of this service is to help you better manage your distress. Can you tell me a bit about what’s been happening for you over the past few weeks? [OPEN QUESTION]

Person in Distress (P): So it all just came to a head for me. I’ve been arguing with my partner loads, mainly over money problems. I’ve had depression and anxiety in the past, and sometimes find it hard to deal with stuff.  On top of everything my mum was admitted to hospital for a suspected heart attack, and I just broke down in the hospital.

D: OK, I appreciate you sharing that with me. You’ve clearly been having a really hard time and sounds like you’ve been trying to cope the best you can. [AFFIRMATION]

P: Thanks, it has been difficult.

D: You mentioned that your mum was in hospital, can you tell me more about that? [OPEN QUESTION]

P: Well she was feeling unwell last Tuesday, and then she collapsed. Luckily my partner was there and they were able to call an ambulance on time. They aren’t sure what happened, but it turns out it wasn’t a heart attack and she’s feeling fine now. I was just so scared when they said she was in hospital. I felt so anxious and hopeless. Even after I knew my mum was fine I couldn’t calm down and my thoughts were racing. I called the out of hours service and it was them that arranged for you to call me. 

D: Ok, so it sounds like you were scared about your mum being unwell, and that lead you to feel very anxious and distressed. And you’ve told me that may have impacted how you acted. Does that sound about right? [REFLECTIVE LISTENING]

P: Yeah. I mean I really didn’t mean to react how I did, but with everything else going on it just became too much. 

D: Can you tell me about anyone in your life that you can approach when you are feeling overwhelmed? [OPEN QUESTION]

P: Well my mum usually, but obviously I couldn’t go to her. My partner is useless at these things and was being really unhelpful in the hospital which didn’t help my mood. 

D: It sounds like you had a lot to cope with – that sounds really difficult. You mentioned earlier that you have been arguing with your partner. Can you tell me more about that? [AFFIRMATION + OPEN QUESTION]

P: I’ve been unemployed for months now, initially because of my depression, but now I’m just finding it difficult to get a job. They think that I’m just being lazy, and are always on my back about it. It really stresses me out.

D: That sounds really stressful… [AFFIRMATION] 

P: ….it’s frustrating and makes me feel a bit useless. It means that we don’t have any money, and are struggling to pay our bills. So I do understand where they are coming from.

D: So what I hear you saying – and let me know if I’ve got this wrong—is that some of your  arguments are about financial concerns, and maybe, also that you have been feeling bad about yourself because you really want to start working again… [REFLECTIVE SUMMARY]


P: Yeah, I’m just not sure how to go about fixing things. I care about my relationship and don’t want things to end.

D: Okay, I think you’ve done really well to talk to me about these difficult issues. Thanks for talking through them with me. How would you like things to be different? [AFFIRMATION + OPEN QUESTION]

P: Well ideally I would get a job and that would sort the money stuff, and maybe help with my relationship. Also I’d just like to be better at coping with how I’m feeling, as I really don’t want to feel like I did the other day…

D: That’s a great start. It sounds really promising, with some changes to make that we can discuss more! So, just let me recap and check that I’ve understood everything so far, you’d really quite like to think about ways of getting a job and also maybe look at some options for helping you cope a bit better when things are quite stressful? [AFFIRMATION + REFLECTIVE SUMMARY… MOVING CONVERSATION ON]

P: Yeah, I think that would be really helpful.
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